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Dear Ms. Dortch: 

On behalf of ICG Telecom Group, Inc. and ICG Telecom Group of Virginia, Inc. 
(together, "ICG"), enclosed are an original and six (6) copies of its application for authority to 
discontinue service in certain states. 
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Brett Ferenchak at (202) 424-7697. 
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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 

In the Matter of 1 
1 

Section 63.71 Application of 1 
1 

ICG Telecom Group of Virginia, Inc. 1 
1 

For Authority to Discontinue 1 
Service in Certain States 1 

ICG Telecom Group, Inc. and WC Docket No. 04- 

SECTION 63.71 APPLICATION 

ICG Telecom Group, Inc. and its subsidiary, ICG Telecom Group of Virginia, Inc. 

(together, “ICG”), through their undersigned counsel, hereby file this Application to discontinue 

services pursuant to Section 63.71 of the Commission’s rules, 47 C.F.R. 6 63.71, and Section 

214 of the Communications Act of 1934,. as amended, in selected areas defined herein. 

Specifically, ICG is seeking to discontinue the provision of certain telecommunications services 

including local exchange, domestic and international long distance, primq rate interface (PRT), 

dedicated Tntemet access PIA), special accesdprivate l i e  service that is provided over ICG’s 

own facilities,’ and high-speed data transmission services to customers in the District of 

Columbia, Illinois, Maryland, Massachusetts, New Jersey, New York, Utah, Virginia, and 

Washington on August 31, 2004.2 In support of this Application, ICG submits the following 

information: 

- ~~ 

ICG will continue to provide Signaling System 7 (“SS7”) and resold special access/private linc services. 
While ICG does not have presubscnid intCTMtiOM1 long distance cutomars, ICG will notify the 

1 

2 

International Bureau in accordance with &on 63.19 of the Commission’s NICS. 
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I. Description of Discontinuance 

1. Name and address of carrier 

ICG Telecom Group, Inc. 
161 Invemess Drive West 
Englewood, CO 80 1 12 

2. Date of planned service discontinuance 

The anticipated date for the discontinuance of service in the markets described below in 

paragraph 3 is August 31, 2004, or as soon thereafter as the necessary state and federal 

regulatory authorizations have been obtained. 

3. 

By this Application, ICG seeks authority to discontinue certain telecommunications 

services offered to customers in the District of Columbia, Illinois, Maryland, Massachusetts, 

New Jersey, New York, Utah, Virginia, and Washington. This discontinuance afYects 

approximately 63 customers receiving service at 67 locations. ICG, however, does not have any 

affected customers in the District of Columbia or Maryland. ICG’s customers in other states 

remain unaffected by this Application. 

Points of geographic areas of service affected 

4. 

ICG proposes to discontinue the provision of certain voice and data services including 

local exchange, domestic and international long distance, primary rate interface (PIU), dedicated 

Brief description of the type of service affected 

Internet access (DIA), special accesdprivate line service that is provided over ICG’s own 

facilities, and high-speed data transmission services to customers in the states listed in 

paragraph3, above. This discontinuance will not affect Signaling System 7 (SS7) or resold 

special accesdprivate line services provided in any state. 

2 



5. 

Written notice to all but 24 affected customers in the form of the sample letters attached 

as Exhibit A and B and were mailed to affected customers on June 25, 2004 C‘June 2Sth 

Notices”). A sample of the June 25* Notices sent to customers in Massachusetts is provided in 

Exhibit A. A sample of the June 25’ Notices sent to customers in New Jersey, New York, Utah, 

Virginia, and Washington is provided in Exhibit B. 

Brief description of the dates and methods of notice to all affected customers 

Corrected notice letters, which reflect that contrary to the initial notice letter the 

discontinuance will not affect Signaling S ystein 7 (SS7) or resold special accesdprivate line 

service, were mailed to these same customers on July 22, 2004 (“July 22” Conected Notices”). 

The sample of the July 22“d Corrected Notices provided in Exhibit C was sent to customers in 

Massachusetts. The sample of the July 22“d Corrected Notices provided in Exhibit D was sent to 

customers in New Jersey, New York, Utah, Virghia, and Washington. 

After the June 25* Notices were mailed, ICG made the decision to proceed with 

discontinuance of services to its 24 customers in Illinois. ICG mailed written notice to these 

customers on July 27, 2004 (“Illinois Notices”). The sample of the Illinois Notices sent to 

customers is provided in Exhibit E. 

The customer notice letters were prepared in accordance with the requirements of Section 

63.71(a) of the Commission’s Rules. 

6. 

ICG is nondominant with respect to the services that it proposes to discontinue. 

Non-dominaace of the carrier with respect to the service to be discontinued 

7. Service 

In accordance with Section 63.71(a) of the Commission’s rules, ICG has mailed a copy 

of this Application to the Governor and the public utility commission of each of the states listed 
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above in paragraph 3, and to the Special Assistant for Telecommunications for the Secretary of 

Defense. 

8. Additional questions regarding this application may be addressed to: 

Tamar E. Finn 
Kathleen Greenan Ramsey 
Brett P. Ferenchak 
Swidler Berlin Shereff Friedman, LLP 
3000 K Street, Suite 300 
Washington, D.C. 20007 
Tel: (202) 424-7500 
Fax: (202) 424-7645 
Email: TEFinn@swidlaw.com 

KGRamsey@swidlaw.com 
BPFerenchak@swidlaw.com 

For purposes of this application, ICG may be contacted at: 

Scott E. Beer 
Senior Corporate Counsel, Legal 
ICG Coxnmunications 
161 Jnvemess Drive West, 6th Floor 
Englewood, CO 801 12 
Tel: (303) 414-5906 

Email: Scott-beer@icgcomm.com 
Fax: (303) 414-8869 

11. Circumstances of Discontinuance 

As part of ICG’s plan to refocus its business in order to maintain long term profitability,-’ 

ICG has determined to discontinue the provision of certain voice and data services in a number 

of states. Customers have been sent a letter r e g a r k g 4 b d k x d n w m  eaadlCG\arjllf-m 

with customers by telephone to make sure they are seeking replacement service@) from a new 

service provider. 

In addition to this Application, ICG separately has entered into transactions whereby, among other things, 
control of ICG and its corporate parent would be w f e r r e d .  ICG is in the proccs~ of seeking approval from the 
Commission for those transactions, to the extent necessary, and has addressed those transactions by separate filing 
made on July 21, 2004. For &e avoidance of doubt, however, the discontinuance that is the subject of this 
Application was conceived prior to, and is unrelated to, those other transactions. As a result, ICG respectfdly 
submits that the service discontinuance described in this Application should be considered by thc Commission 
independently of the Commission’s review of those other transactions. 

4 
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111. Conclusion 

ICG believes that the proposed discontinuance is reasonable and necessary. ICG will 

take all reasonable steps, to the extent it is able, to assure that the discontinuance of service is not 

unduly disruptive to the present or kture public convenience and necessity. For the foregoing 

reasons, ICG respectklly requests, pursuant to Section 214(a) of the Communications Act of 

1934, as amended, 47 U.S.C. p 214(a) and Section 63.71 of the Commission's Rules, that the 

Commission permit it to discontinue the provision of services to certain customers pursuant to 

Section 63.71 on August 31,2004. 

Respectfully submitted, 

- -  
Tamar E. Finn 
Kathleen Greenan Ramsey 
Brett P. Ferenchak 
Swidler Berlin Shereff Friedman, LL2 
3000 K Street, Suite 300 
Washington, D.C. 20007 
Tel: (202) 424-7500 

Email: TEFinn@swidlaw.com 
Fax: (202) 424-7645 

KGRamsey@swidlaw .corn 
BPFerenchak@swidlaw .corn 

Counsel for ICG Telecom Group, Inc. and 
ICG Telecom Group of Virginia, Inc. 

Dated: July 28,2004 
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CERTIFICATION OF APPLICANT 

On behalf of ICG Telecom Group, Inc., I hereby certify that the statements in the 

foregoing Application for Section 63.71 authority are true, complete, and correct to the best of 

my knowledge and are made in good faith. 

ICG T e l y y  Group, Inc. 

BY 
Name: 
Title: Corporate Counsel / 
Date: June 2004 

FCC 



EXHIBIT A 

Sample Discontinuance Notice Letter 

(June 2Sth Notices) 

(Massachusetts Customers) 



I 

ICG Telecom Group, Inc. 
161 Invemess Drive West 

Englewood, CO 80 1 12 

NOTICE OF COMMUNICATION SERVICES DISCONTINUANCE 
DO NOT DISREGARD THJS NOTICE 

YOU MUST CHOOSE A NEW TELECOMMUNCATIONS SERVICE 
PROVIDER BY AUGUST 11.2004 

June 25,2004 

(CCUSTOMER-N AMEN 
Am: ~Contact-Name)) 
~DDRESSB 
c~CITYD, %STATE* uZWn 

RE: Telecommunications Services provided by ICG Telecom Group, Inc. 

Dear ICG Customer: 
We regret to inform you that ICG Telecom Group, Inc. (“ICG”) can no longer provide your telocommunications services 

at locations in Massachwtts. Telecommunications services in Maryland, New Jersey. New York, Utah, Virginia, D W  of 
Columbia (D.C.) and WasbingtOn will also be &Wd, however, a separate notice will be sent to your regarding your service, if 
any, in those states. This notice does not affect telecommunications services that you may receive in other states, other than 
Massachusetts. We are also informing the Federal Communications Commission of this development. Accordingly, 1CG must 
discontinue 1 voice and data servic~~, including, but not limited to, local erch8ngc, domestic and international long 
distance, VoicePipem, iconvergew, Primary Rate Interface (PRO, Dedicated Internet Access @U), Signaling System 7 
(SS7), collocation, special aecesdprivatc line, and/or high-speed data transmissiou services that you receive in tbe service 
location(s) listed above. Subject to regah~tory approval, the anticipated date Tor the discontinuance of your service ia 
August 31,2001. 

YOUR ACXION IS REQUIRED! YOU MUST SELECT A NEW TELECOMMUNJCATlONS SERVICE PROVIDER AS 
QUICKLY AS POSSIBLE BUT NO JATER THAN AUGUST 11, 2004 OR YOU,MAY LOSE 
TELECOMMUNICATIONS SERVICES, INCLUDING LOCAL SERWCE 

You must elect a new service Drovider as soon IS Dossible to avoid any intermation of sent ice. Pleasedonotdelay 
m arranging for a new service provider, as some providers may require several waeks to install or connect new services. To help 
avoid service disruption, please check carefully that & voice and data service types YOU CUKCUtly have with ICG (iicludiog, but 
not limited to, local exchange, domestic and interndona1 long distance, VoicePipeN, K h n W g e ~ ,  Primary Rate Interface (PRQ, 
Dedicated Internet Access @LA), Signaling System 7 (SS7), colloca~00, special accesslprivate l b ,  aad/or high-speed data 
traasmissioo services) m moved to your new service provider. Once you have chosen and contacted your new provider, ICG will 
work with the provider you have selected to assist in the transition of your h a ,  including. as D-, providing your network 
information. Generally, you can find a list of most local telephone service providu, in your local ttlephne directory. Other lypa 
of service providers may also be in your local telephone directory. After selecting a new 1 0 ~ ~ 1  telephone service provider, you 
should also cwtact you nutent long distance service provider, if that provida is not KO, to ensure that your current long d w  
c a l l i  plan is not changed as a result of your change in your local service. 

Please be aware that you arc responsible for paying all bills rendered for services provided by ICG up to and including 
those provided during thc transition. You may be subject to suspension or termination of your phone service in accordance with 
your state Commission’s rules if you fail to pay your telephone bills. Any deposits oc d i t s  associated with your account will be 
applied to your final bill, with any remaining balance returned to you. 

“be Federal Communications Commission (“FCC’’) permits customers to object to discontinuance of their service by a 
telecommunications provider. As provided in the FCC’s rule 47 CFR 63.71: 



The FCC will normally authorize this proposed discontinuance ofservice un1e.m it is shown thut customers would be 
unable to receive service or a rearonable substihne@om attorher cmrier or thai the public convenience and necessity is 
otherwise adversely &ected Ifyou wish to object, you shouldfile your comments within 15 &ys der receipt of this 
notification Address them to the Federal Communications Commission, washinglor& D.C. 20SS4, r&rencing the 
Section 63.71 Application dICG Telecom Group, Inc Comments should include specflc infwmation about the impact 
of this proposed discontinuance upon you or your compo?y, including nny inability lo acquire reasonable substitute 
service. 

ICG appreciates the oppommity we have had to serve YOU. We are committed to making your service transition as 
smooth as possible. If you have any further questions regarding the discontinuance of our snVices, please contact us at (303) 414- 
5150. 

Sincerely yours, 

Scott Mull 
Dimtor 
Customer Service 



EXHIBIT B 

Sample Discontinuance Notice Letter 

(June 25* Notices) 

(New Jersey, New York, Utah Virginia, and Washington Customers) 



ICG Telecom Group, Inc. 
161 Invemess Drive West 

Englewood, CO 801 12 

NOTICE OF COMMUNICATION SERVICES DISCONTINUANCE 
DO NOT DISREGARD THIS NOTICE 

YOU MUST CHOOSE A NEW TELECOMMUNCATIONS SERVICE 
PROVIDER BY AUGUST 1.2004 

June 25.2004 

dUSTOhER-NAME)) 
Am: CcContact-Namw, 
t ADDRESS)) 
uCITYD, ccSTATEn G ~ P N  

RE: 

Dear ICG Customer 

We regret to inform you that ICG Telecom Group, Inc. (“ICG”) can no longer provide your telscommunications services 
in Maryland, New Jersey, New York, Utah, Virginia, MA. District of Columbia @.C.) and Washington. This notice does not 
af€ect other services you receive from ICG in other states. We are also infoming the Federal Communications Commission of 
this development Accordingly, JCG must discontinue voice and data services, including, but not limited to, Local 
exchange, domatic and international long distance, Voicepipem, iConvergeTM, Primary Rate Interface (PRI), Dedicated 
Internet Acccsa PIA), Signaling System 7 (SS7), collocation, special accdpr iva tc  line, andlor high-speed data 
transmission services that you receive in tbe service location(s) listed above. Subject to regulatory approval, the 
anticipated date for the discontinuance of your service is August 31,2004. 

YOUR ACIlON IS REQUIRED! YOU MUST SELECT A NEW TELECOMMUNICATIONS SERVICE PROVIDER AS 
QUICKLY AS POSSIBLE BUT NO LATER THAN AUGUST I,  2004, OR YOU MAY LOSE 
TELECOMMUNICATIONS SERVICES, INCLUDING LOCAL SERVICE. 

You must elect a new Jetvice Drovider as soon as DoJsible to avoid anv interruDtion of sewkg Please do not delay 
in armnghg for a new service provider, as some providers may require several weeks to install or connect new services. To help 
avoid service disruption, please check carefully that a voice and data service types you c~rreatly have with ICG (including, but 
not limited to, local exchange, domestic and international long distance, Voicepipem, iconverge=, Primary Rate In tdcc  (PRQ 
Dedicated Internet Access PIA), Signaling System 7 (SS7), collocation, special access/pnvate line, andor high-speed data 
transmission services) are moved to your new service provider. Once you have Chosen  and contacted your new provider, IC0 will 
work with the provider you have selected to assist in the transition of your service, h l u d h g ,  as necessary, pmvid- your network 
information. Generally, you can find a list of most local telepbone service providers in your local telephone dbctory. Olher types 
of service providers may also be in your local telepbone dmory. After selecting a new local telephone ssrvice provider, you 
should also contact your current long distance service provider, if that provider is not ICG, to mure that your current long 
distance calling plan is not changed as a result of your change in your local service. 

Please be a w m  that you arc responsible for paying all bills rendered for services provided to you by ICG up to and 
including those provided duriig the transition. You may be subject to suspension or termination of your phone smia in 
accordance with your state Commission’s rules if you fail to pay your telephone bills. Any deposits or credits associated with your 
account will be applied to your final bill, with any remaining balance returned to YOU. 

The Federal Communications Commission (“FCC”) pennits customers to object to discontinuance of their service by a 
telecommunications provider. As provided in the FCC’s rule 47 CFR 63.71: 

Telecommunications Services provided by ICG Telecom Group, Inc. 



. .  

, The FCC will normal@ authorize this proposed discontinuance of service unless it k shown thitt custo~ers would be 
unable to receive service or a reasonable substirue from another carrier or tha  the public convenience and necessiq is 
otherwise adversely qffected If you wish to object, you should file your comments within I5 days 4er receipt ofthis 
notfication Address them to the Federal Communications Commission. Washington, D.C. 20554. refeencing the 
Section 63.71 Application of ICG Telecom Group, Inc. Comments should include specific inf'ation about the impact 
of this proposed d&contimumce upon you or your compaqv, including any inabiIi@ to acquire reasonable substitute 
service 
ICG appreciates the opportunity we have had to serve you. We are committed to making your service transition as 

smooth as possible. If you have any further questions regarding the discontinuance of ow &as, please contact us at (303) 414- 
5150. 

Sincerely yours, 

Scott Mull 
Director 
Customer Service 



EXHIBIT C 

Sample Corrected Discontinuance Notice Letter 

(July 2Znd Corrected Notices) 

(Massachusetts Customers) 



i 

ICG Telecom Group, Inc. 
161 Inverness Drive West 

Englewood, CO 801 12 

CORRECTED NOTICE OF COMMUNICATION SERVICES DISCONTINUANCE 
DO NOT DISREGARD THIS NOTICE 

YOU MUST CHOOSE A NEW TELECOMMUNCATIONS SERVICE 
PROVIDER BY AUGUST 11,2004 

June 25,2004 (Corrected July 22,2004) 

nCUSTOh4ER-N.WN 
Am: uContact-Nmer 
~ADDRESSB 
ccCITYb. uSTATJ3 u2lP1 

RE: Telecommunications Services provided by ICG Telecom Group, Inc. 

Dear ICG Customer 
We regret to inform you that ICG can no longer provide your telecommunications services at locations in Massachusetts. 

Telecommunicatioos services in Maryland, New Jersey. New York, Utah, Virginia, and Washington will also be affected, 
however. a separate notice will be sent to your regarding your service. if any, in those states. Thk notice does not affect 
telecommuniCatiow services that you may receive in other states. Accordingly, ICG must discontinue certain voice and data 
services, including local exchange, domcstk and international long distance, VokePipem, IConvergem, Primary Rate 
Interface 0, Dedicated Internet Access (DU), collocation, special accesdprivatc Une service provided over ICG’s own 
facilities, and/or high-speed data transmission srrvkcs that you receive in the s e w i n  location(s) lited above. Th& 
discontinuance will not affect Signaling System 7 (SS7) or resold spcciP1 accesdprivatc line services. Subject to regulatory 
approval, the anticipated date for the discontinuance of your service is August 31,2004. 

YOUR ACTION IS REQUIRED! YOU MUST SELECT A NEW TELECOMMUNICATIONS SERVICE PROVIDER AS 
QUICKLY AS POSSIBLE BUT NO LATER THAN AUGUST 11, 2004 OR YOU MAY LOSE 
TELECOMMUNICATIONS SERVICES, INCLUDING LOCAL SERVICE. 

You must elect a new service Drovider as soon as Dossihle to avoid any interruntion of service. Please do not delay 
in arranging for a new service provider, as some providers may require several weeks to install or connect new services. To help 
avoid service disruption, please check carefully that &I a c t e d  voice and data service typs you cunw~tly have with ICG 
(including local exchange, domestic and international long distance, VoicePipem, iConvcrgem, Rimary Rate Interface 0, 
Dedicated Internet Access (DIA), collocation, facilities-based special access/prhate l i e  Saviee, and/or high-speed data 
bansmission services) are moved to your new service provider. Once you have ChOsMl and contacted y m  new psovidcr, ICG will 
work with the provider you have selccted to assist in the transition of your service, i n c l u d i  BS neccmuy, providing your network 
information. Generally, you can find a list of most local telephone service providas in your local telephone dimtory. Other types 
of service providers may also be h your local telephone directory. A M  selecting a new local telephone service provider, you 
should also contact you current long distance sewice provider, if that provider is not ICG, to ensure that your m n t  long distance 
calling plan is not changed as a result of your change in your local service. 

Pleasc be aware that you are responsible for paying all bills rendered for services provided by ICG up to and including 
those provided during the transition. YOU may be subject to suspension or termination of your phone Senrice in accordance with 
your state Commission’s rules if you fail to pay your telephone bills. Any deposits or credits associated with your account will be 
applied to your fioal bill, with any remaining balance returned to you. 

The Federal Communications Commission (“FCC’) permits customers to object to discontinuance of their service by a 
telecommunications provider. As provided in the FCC’s rule 47 CFR 63.71: 

The FCC will norma& authorize thir proposed discontinuance of service unless it is shown that customers would be 



I 

unable to receive service or a reasonable substitwefrom another carrier or thuf the public convenience and necessity i s  
otherwise adversely dec fed  Ifyou wish fo object, you shouldfile your comrnenfs wifhin I5 days @er receipt of this 
notifiation Address them to the Federol Communicafions Commission, Washington, D.C. 20554. referencing the 
Section 63.71 Application of ICG Telecorn Group, Inc. Comments shouId include specific information about the irnpacf 
of this proposed discontinuance upon you or your compaty, including any inability to acquire reasonable substitufe 
service. 
ICG appreciates the opportunity we have had to serve you. We an committed to ma)ring your serviCe transition 8s 

smooth as possible. If you have any further questions regarding the discontinuance of our Services, please contact us at 
(888) 424-4440 or (303) 414-5150. 

Sincerely yours, 

Scott Mull 
Dimtor 
Customer Service 
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EXHIBIT D 

Sample Corrected Discontinuance Notice Letter 

(July 22'' Corrected Notices) 

(New Jersey, New York, Utah Virginia, and Washington Customers) 



. .. 

ICG Telecom Group, Inc. 
161 Inverncss Drive West 

Englewood, CO 80112 

CORRECTED NOTICE OF COMMUNICATION SERVICES DISCONTINUANCE 
DO NOT DISREGARD THIS NOTICE 

YOU MUST CHOOSE A NEW TELECOMMUNCATIONS SERVICE 
PROVIDER BY AUGUST 1,2004 

June 25,2004 (Corrected July 22,2004) 

tCUSTOMER-Nm 
Am: ccContact-NameB 
u ADDRESS# 
(<CITY,, uSTATl5 uZIh, 

RE: 

Dear ICG Customer: 
We re@ to inform you that 1CG can no longer provide your telecommunications seNices m Maryland, New Jersey, 

New Yo& Utah. Virginia, and Washington. Telecommunications services in Massachusetts will also be affected; however, a 
separate notice will be sent to you regarding your service, if any, in those locations. This notice does not affect other services you 
receive firom ICG in other states. Accordingly, ICG must discontinue e voice and data services, including local 
exchange, domestic and international long distance, VoicePipeTM, iconverge", Primary Rate Interface 0, Dedkatcd 
lnternet Access PIA), collocation, special access/private line service provided over 1CG's own facilities, and/or high-speed 
data tmnsmiuion services that you receive in the service location(s) listed abovc Thh disconttnuanee nlll not a f k t  
Signaling System 7 (SS7) or resold special accdprivate  line services. Subject to regulatory approval, tbe 8nticipled date 
for the discontinuance of your wrvke is August 31,2004. 

YOUR ACTION IS REQUIRED! YOU MUST SELECT A NEW TELECOMMUNICATIONS SERVICE PROVIDER AS 
QUICKLY AS POSSIBLE BUT NO LATER THAN AUGUST 1, 2004, OR YOU MAY LOSE 
TELECOMMUNICATIONS SERVICES, INCLUDING LOCAL SERVICE. 

You must elect a new service Drovider as soon as oossible to avoid any interruDtion of seervice. Please do not dolay 
m arranging for a new service provider, as some providers may n q u k  several weeks to insSaU or COMCC~ new services. To help 
avoid service disruption, please chcck carefilly that & afFected voice and data service types you currently have with ICG 
(mcluding local exchange, domestic and international long distance, Voicepipem, iConvCrgerr: himay Rate Interf'kce (PRI), 
Dedicated Internet Access PIA), collocation, fecilities-based special sccess/pri.rate line sexvice, and/or high-speed data 
transmission services) are moved to your new service provider. Once you have chosen and contacted your new provider, ICG will 
work with the p v i d e r  you have selected to assist in the bansition of your mice, including, as necessary, providing your network 
information. Generally, you can fiod a list of most local telephone service providers in pur local telephone d w .  Other types 
of service providers may also be in your local telephone directory. After selechg a new local t e l e p h e  service provider, yw 
should also contact your current long distance mice provider, if that provider is not ICG, to ensure that your current long 
distance calling plan is not changed as a result of your change in your local service. 

Please be aware that you are responsible for paying all bills rendered for services provided to you by ICG up to and 
including those provided during the transition. You may be subject to suspension or termhation of your phone Smricc in 
accordance with your state Commission's rules if you fail to pay your telephone bills. Any deposits or credits associated with your 
account will be applied to your final bill, with any remaining balance returned to you. 

The Federal Communications Commission ("FCC") permits customers to object to discontinuance of their service by a 
telecommunications provider. As provided in tbe FCC's rule 47 CFR 63.7 1: 

The FCC will normally authorire thh proposed discot&iuance qfsentice lurless it is shown tkat cutomers would be 
unable to receive service or a reasonable substitutefrom another carrier or that the public convenience and necessi@ & 

Telecommunications Services provided by ICG Telecom Group, Inc. and/or ICG Telecom Group of Virginia, lac. 



otherwise adversely affected. Vyou wish to object, you shouldfile your wmments wirhin I S  days @er receipt of this 
not&mtion. Ad&ess them to the Federat Communications Commission, Washington, D.C. 20554, rtl/erencing the 
Section 63.71 Application of ICG Telecom Group, Inc. Comments should include specific information about the impact 
of :his proposed discontinuance upon you or your company, including any inability to acquire reaponable substitute 
service. 

ICG appreciates the opporhmity we have had to serve you. We an committed to making your &ce transition as 
smooth as possible. If you have any fbrther questions regarding the discontinuance of our services, please contact w at 
(888) 424-4440 or (303) 414-5150. 

Sincerely yours, 

Scott Mull 
Director 
Customer Service 



EXHIBIT E 

Sample Illinois Discontinuance Notice Letter 



ICG Telecom Group, Inc. 
161 Inverness Drive West 

Englewood, CO 801 12 

NOTICE OF COMMUNICATION SERVICES DISCONTINUANCE 
DO NOT DISREGARD THIS NOTICE 

YOU MUST CHOOSE A NEW TELECOMMUNCATIONS SERVICE 
PROVIDER BY AUGUST 15.2004 

July 27,2004 

RE: Telecommunications Services provi--d by ICG Telecom Group, Inc. 

Dear ICG Customer: i 

We r e p t  to inform you that ICG can no longer provide your telecommunications seivicm in Illinois. 
Telecommunications services in Maryland, District of Columbia @.C). Massachusetts, New Jersey, New York, 
Utah, Virginia, and Washington will also be affected; however, a separate notice was sent to you regarding your 
service, if any, in those locations. This notice does not affect other senices you receive h r n  ICG in other states. 
Accordingly, ICG must discontinue voice and data services, including locnl exchange, domestic and 
international long distance, VoicePipeTM, iConvergeTM, Primary Rate Interface (PRl), Dedicated Internet 
A c w  PIA), collocation, special accdprivate  Line service provided over ICG’s own facilities, and/or high- 
speed data transmission services that you receive in the service iocation(s) listed above. Tbb discontinuance 
will not affed Signaling System 7 (SS7) or resold special acnsslprivate line service% SubJeci to regulatory 
approval, the anticipated date for the discontinuance services is August 31,2004. 

YOUR ACTION IS REQUIRED! YOU MUST SELeCT A NEW TELECOMMUNICATIONS SERVICE 
PROVIDER AS QUICKLY AS POSSIBLE BUT NO LATER THAN AUGUST 15,2004. OR YOU MAY 
LOSE TELECOMMUNICATIONS SERVICES, INCLUDING LOCAL SERVICE. 

You must elect a new service Drovider as soon as wssible to avoid any ioterruotioa of serviq. Please 
do not delay in arranging for a new service provider, as some providers may require several week to install or 
cornea new services. To help avoid service disruption, please check carefully that a &ected voice and data 
service types you currently have with ICG (including local exchange, domestic and mtem8ticmal long distance, 
Voicepipem, iconvergem, Primary Rate interface (PRI). Dedicated Internet Access (DIA), Canocatioa. facilities- 
based special accesdpnvate line service, andlor high-speed data transmission services) arc m v e d  to your new 
s&ce provider. Once you have chosen and contacted your new provider, ICG will work witb the provider you 
have selected to assist m the transition of your service, including, as necessary. providing pur network information. 
hera l ly ,  you can find a list of most local telephone service providers in your local teicphone dinctory. other 
types of service providers may also be in your local telephone directory. After selecting a new iocal t e k p h e  
service provider, you should also contact your current long distance service provider, if that provider is not ICG, to 
ensure that your current long distance calling plan is not changed as a result of your change ~JI your local service. 

Please be aware that you arc responsible for paying all bills m n d d  for services provided to you by ICG 
UP to and including those provided during the bmsition. You may be subjBct to suspension or tcrminatton of your 
phone service in accordance with your state Commission’s rules if you fail to pay your telephone bills. Any 
deposits or credits associated with your account w.11 be applied to your final bill, with any remaining balance 
returned to you. 



The Federal Communications Commission (“FCC’) permits customers to object to discontinuance of their 

The FCC will normally auihorize this proposed disconrinucmce of service unless ir ip shown ihal mtomers 
would be unable to recehe service or a reasonable subsiituie porn another carrier or that the public 
convenience and necessiv is othenvise adversely c#ected uyou wish io object, you shouldfile your 
comments within I5 ahys ajh receipt of thb notifcation Ad&=$ them to the F e h d  Communications 
Commission. Washington, D.C. 20554, referencing the Seelion 63.71 Application of ICG Telecom Group, 
Inc. Commentc should include spec@ infirmofion about the impacr of rhiz proposed d&amthance upon 
you or your compav, including aty inabiliv io acquire rearonable subsiimte service. 

ICG appreciates the opportunity we have had to serve you. We are committed to making your service 
transition as smooth as possible. If you have any further questions regding the discontinuance of our services, 
please contact us at (888) 424-4440 or (303) 414-5150. 

service by a telecommunications provider. As provided in the FCC’s rule 47 CFR 63.71: 

sincerely yours, 

Scott Mull 
Director 
Customer Service 

. 



CERTLFICATE OF SERVICE 

I hereby certify that the foregoing Section 63.71 Application of ICG Telecom Group, Inc. 

and ICG Telecom Group of Virginia, Inc. was served this 28* day of July, 2004, by mailing true and 

correct copies thereof, postage prepaid, to the following persons at the addresses appearing on the 

attached Service List. 

Brett P. Ferenchak 



, 
SERVICE LIST 

Secretary of Defense 
Attn: Special Assistant for Telecomuuications 
1000 Defense Pentagon 

Mayor Anthony A. Williams 
John A. Wilson Building 
1350 Pennsylvania Avenue, NW 
Washington, DC 20004 

WaShinpt011, D.C. 20301-1000 

Governor Rod R. Blagojevich 
Office of the Governor 
207 State Capitol Building 
Springfield, IL 62706 

Governor, Robert L. Ehlich, Jr. 
State House 
100 state Circle 
hmpolis,MD 21401 

Governor, Mia Romney 
State House 
Executive Ofice, Room 360 
BostoqMA 02133 

Governor James E. McGreevey 
125 W. State Street 
Trenton, NJ 08625-0001 

Governor George E. Pataki 
State Capitol 
Albany, NY 12224 

cbvemor, Olene S. Walker 
210 State Capitol 
Salt Lake City, UT 841 14 

Govrmor, Mark R Warner 
State Capitol 
Richmond. VA 23219 

Govanor. Gary Locke 
Insurance Building 
P.O. Box 40002 
Olympia, WA 98504-0002 

Sanford M. Speight, Acting Secretary 
Distzict of Columbia Public Service Commission 
1333 H Street, NW 
2nd Floor, West Tower 
Washington, DC 20005 

Elizabeth A. Rolando, Chief Clerk 
Illinois Commcrcc Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Felecia L. Greer, Executive Secretary 
Maryland Public Scrvice Commissim 
6 St. Paul Stnet. 16* Floor 
William Donald Schaefer Tower 
Baltimore, MD 2 1202 

Mary Co&ell, Secretary 
Massachusetts Department of 

Onc South Station 
Bostoa,MA 02110 

Wti IZZO, secretary 
New Jersey Board of Public Utilities 
Two Gateway Center 
Newark, New Jersey 07 102 

Jaclyn A. Brilling, Acting SecreCary 
New York Public Service Commission 
Agency Building 3 
Three Empire State Plaza 

Julie P. Orchard, Seuetary 
Utah Public Utility Commission 
Heber M. Wells Building, 4@ Floor 
160 East 300 south 
Salt Lakc City, UT 841 14 

Joel H. Peck, Clerk 
Virginia State Corporation Commission 
Tyler Building 
1300 East Main Saeet 
RichmondVA 23219 

Carole J. Washburn, Executive Secretary 
Washington Utilities and Trangportntioo Commission 
1300 South Evergmn Park Drive, S.W. ' 

Olympia, WA 98504 

Telecommunications and Energy 

Albany, NY 12223-1350 


